
Family
Support 
Navigator

for more information:

Odyssey House Outpatient Services
953 Southern Blvd., Suite 301, Bronx, NY 10459

phone: 718. 860. 2994
fax: 718. 860. 4479

email: FamilySupportServices@odysseyhousenyc.org

odysseyhousenyc.org 

Family Support Navigators 

help people and their 

families better understand 

the progression of addiction, 

provide guidance on how to 

navigate insurance issues, and 

offer information on how to 

access treatment services. 

They can also help families 

adjust to a loved one’s return 

home from treatment. In short, 

Family Support Navigators 

provide support for families 

throughout the recovery 

process and connect them to a 

variety of vital resources.
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The Odyssey House Family Support Navigator 
works one-on-one with you and your family, 
connecting you to community-based resources 
and recovery support services that sustain your 
short- and long-term goals.

The Family Support Navigator serves as a 
liaison, linking you to recovery coaches who 
will serve as peer mentors that facilitate your 
family’s community connections.

Our primary objective is to assist families with 
identifying and accessing community-based 
support services to maintain their recovery.

Join the conversation

	 facebook.com/odysseyhouse

	 @odysseyhouseny

	 #Connect
	 #Community
	 #RebuildingFamilies
	 #RecoverySupport

Community-based support 
  services for families

SELF-DIRECTED
TREATMENT PLAN 

Your recovery begins with you and reflects 
your lifestyle, culture and personal goals. 
Partner with our Family Support Navigator 
for community supports and guidance.

#RebuildingHealthyFamilies
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Family Support Services
	 Case management

	 Recovery support services

	 Peer support mentoring

	 Prosocial activities and events

	 Family support groups

	 Opioid overdose reversal training

	 Health education

	� Community connections (medical care, 
housing support, & entitlements assistance)

	� Referral to substance abuse and mental 
health services

	 Community advocacy
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