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Visit the member website

ÁGo to HealthAdvocate.com/members

ÁType the name of your organization, select it from the drop down box 

and click Continue
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ÁLog on with your username and password or register if youôre a first time user

Get started

Returning 

User

First Time 

User
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ÁEnter your personal information, then click Save and Continue

How to register
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ÁCreate a unique username 

and password

ÁProvide an active email address

ÁSelect security questions, then 

click Save and Continue

How to register
(Continued)



ÁRead Privacy Statement and Terms 

and Conditions

ÁPlace a check mark in the box indicating the terms have been accepted

ÁClick Register 
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ÁYou will receive a message, congratulating you and advising you

to sign in by clicking on Continue 

How to register
(Continued)
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ÁEnter your Username and Password, then click Sign In

Sign into the member site



Accessing the 

Wellness Features



8

You can quickly and easily 

access many of the features of 

the Wellness Program from 

your to do list on the home page 

on the upper right side of the 

page

To do list
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ÁHover over Well-being 

ÁSelect Wellness Programs to 

access all of the features at one time

Accessing wellness features



Wellness Programs Page



Complete Your 

Personal Health Profile (PHP)
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ÅOn the Wellness Programs page, 

click Get Started to access the 

Personal Health Profile

ÅYou can also access your Personal 

Health Profile from your To Do list 

and the Well-being drop down menu

Complete your PHP
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ÁIndicate your Gender, enter your Date of Birth, and click Start a New PHP

ÁYou must read and answer ALL of the questions in the survey to complete

ÁClick Continue to go to the next section of questions

ÁIf you want to exit the survey and finish at a later time, complete all questions 

on the page and click Save and Exit

Complete your PHP
(Continued)
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ÁAt the end of the survey, after you have completed all the questions, 

click Finish and Generate Report to generate your report

Viewing your PHP report
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ÁView more detailed information about your report by clicking Learn More

Viewing your PHP report
(Continued)
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ÁTo save or print your report, click PDF on the right of the screen

ÁAfter completing your PHP, you will receive an email confirmation, 

which you should keep for your records

Saving/printing your PHP Report



Health Trackers
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Á Click on the health tracker of your choice 

or See All to visit the tracker dashboard

Á In this section you also have the option 

to connect a tracking device to 

automatically log your activity

Track healthy behaviors



Select the trackers you 

would like to use from the 

Tracker Library.  You will 

then be able to view a list 

of your specific trackers 

and add your activity
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Our Tracker Library



20

ÁChoose Create Your Own Tracker to create your own trackers.

ÅStep 1: What are you tracking? 

ÅStep 2: Choose your color

ÅStep 3: How youôll track 

Á Click Save

Create your own tracker



Sync Your Fitness Device
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Sync your fitness device

There are two ways you can sync your device

Á Choose Connect a Tracking Device from the health tracker 

menu

Á Or you can manage your device from your Preferences



23

You can sync your fitness device (100+ devices/apps available) to track 

steps, time/distance exercised, water intake and more!

Á Scroll through the list to find your device

Á Click the device, and then Add Device

Á Enter the required username/password and click Allow

Sync your fitness device
(Continued)



Connecting with a 

Wellness Coach
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ÁClick Request a Wellness Coach 

ÁA Wellness Coach will be assigned to you

ÁWhen a Wellness Coach is assigned you can 

contact them by phone or secure web message

Connect with a Wellness Coach


